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PLEASE  

PLACE  

1.  What County services do you use most often? 
_____________________________________________
_________________________________________ 
 
2.  Do you use County services during the extended 
hours of 7 to 8 a.m. and 5 to 6 p.m.? 
 
      Yes           No 
 
3. Do you feel your access to County services has 
increased, decreased or remained the same since the 
County changed to the alternate work schedule? 
 
      Increased Remained the Same      Decreased 
 
4. Do you have any other comments about the County’s 
new alternate work week? 
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________ 

Clackamas County 
Alternate Work Week Customer Survey 

   Many Clackamas County offices 

switched to an alternate work schedule last 

fall, and Portland State University is 

studying how this has impacted those who 

use County services.  

   Please take a moment to answer the 

following questions. When you are done, 

you may place the survey in the response 

box in the lobby, mail it to PSU, or hand it 

to any County employee. 

  Still have more to say? Send us an e-mail 

at jbitton@pdx.edu. 

  You may also complete this survey on 

county website: www.clackamas.us. 

 

Thank you so much for your help! 
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