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Cities Milwaukie
Oregon City
Clackamas
Happy Valley
Portland
Gladstone
Lake Oswego
Sandy
Wilsonville
Oak Grove
Molalla
Estacada
Canby
West Linn
Boring
Damascus
Other 5.69%

1.15%
1.36%
2.30%
2.50%
2.71%
2.76%
2.92%
4.23%
4.59%
4.64%
4.69%
5.74%
7.62%

10.02%
14.87%
22.43%
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Problem Need Number of Needs

0 200 400 600 800 1000 1200 1400 1600 1800 2000

Housing
Utility Assistance

Food/Meals
Health Care

Legal, Consumer and Public Safety Services
Clothing/Personal/Household Needs

Individual, Family and Community Support
Mental Health/Addictions

Income Support/Assistance
Transportation

Information Services
Education

Volunteers/Donations
Employment

Other Government/Economic Services
Arts, Culture and Recreation

Disaster Services 3 (0.1%)
9 (0.2%)
16 (0.3%)
23 (0.5%)
28 (0.6%)

60 (1.3%)
67 (1.4%)
73 (1.6%)
89 (1.9%)
102 (2.2%)

149 (3.2%)
186 (4.0%)
191 (4.1%)

542 (11.7%)
608 (13.1%)

870 (18.8%)
1,618 (34.9%)

What were contacts' needs?
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How many contacts did we receive?
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Service Problem Need

0 100 200 300 400 500 600 700 800
Number of Requests

Electric Service Payment Assistance Utility Assistance
Rent Payment Assistance Housing
Low Income/Subsidized Private Rental Housing Housing
Food Pantries Food/Meals
Community Shelters Housing
Food Stamps/SNAP Food/Meals
Rental Deposit Assistance Housing
Dental Care Health Care
Transitional Housing/Shelter Housing
Aging and Disability Resource Centers Health Care

762

514

417

350

245

168

80

79

72

63

Services most often requested by contacts

Agency Name Problem Need

0 100 200 300 400 500
Total Number of Referrals

CLACKAMAS COUNTY COMMUNITY ACTION Housing

Utility Assistance

Health Care

Legal, Consumer and Public Safety Services

Individual, Family and Community Support

Information Services

CLACKAMAS COUNTY COORDINATED
HOUSING ACCESS Housing

ST. VINCENT DE PAUL OF PORTLAND SOCIAL
SERVICES

Housing

Utility Assistance

Food/Meals

NORTHWEST HOUSING ALTERNATIVES Housing

OREGON DHS CHILDREN AND FAMILIES
DIVISION FOR CLACKAMAS COUNTY

Food/Meals

Individual, Family and Community Support

Income Support/Assistance

443

53

57

21

1

1

316

187

18

85

249

43

97

4

Agencies most often referred by 211info
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0 50 100 150 200

Number of Searches

Food Pantries

Low Income/Subsidized Private Rental Housing

Rent Payment Assistance

Electric Service Payment Assistance

Homeless Drop In Centers

Housing Search Assistance

Transitional Housing/Shelter

Food Stamps/SNAP

Low Cost Home Rental Listings

Community Shelters

164

223

147

56

88

74

79

59

75

61

Services most often searched in the online database

0 5 10 15 20 25 30 35 40 45 50
Number of Referrals

Helping Other People Eat

Clackamas Service Center

St. Vincent de Paul of Portland Social Services

Clackamas County Coordinated Housing Access

Clackamas County Community Action

Northwest Housing Alternatives

Our House

Housing Authority of Clackamas County

Southeast Community Food Pantry & Clothes Closet,
Inc.

Transition Projects

46

36

26

28

40

33

33

29

25

42

Agencies most often referred through the online database
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Referral Given
Number of Needs % Requests

Unfulfilled Referrals
Number of Needs % Requests

Arts, Culture and Recreation
Transportation
Disaster Services
Individual, Family and Community Support
Utility Assistance
Information Services
Housing
Education
Health Care
Mental Health/Addictions
Legal, Consumer and Public Safety Services
Volunteers/Donations
Clothing/Personal/Household Needs
Food/Meals
Other Government/Economic Services
Income Support/Assistance
Employment 100%

100%
100%
98%
98%
96%
96%
96%
96%
95%
94%
94%
93%
90%
67%
63%
44%

23
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182
27
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57
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63
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2
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7%

10%
33%
37%
56%
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4
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15
1

27
5

What are potential community gaps by need?

There were 263 instances where a referral was not appropriate for the contact's requested need. While housing requests had
the greatest number of unmet community needs; arts, culture, and recreation requests represent a higher proportion of unmet
needs.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Unmet Needs (Actual Number of Unmet Needs)

Homeless Motel Vouchers
Gas Money

Telephone Service Payment Assistance
Indoor Air Pollution Information

Automobile Repair Loans
Automobile Insurance Payment Assistance

Household Goods Storage
Bus Fare

Housing Search Assistance
Water Service Payment Assistance

Transitional Housing/Shelter
General Legal Aid

Electric Service Payment Assistance
Community Clinics

Rent Payment Assistance
Community Shelters

Dental Care
Food Pantries

Low Income/Subsidized Private Rental Housing

14
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What are potenial service gaps?

A referral may not be available for various reasons. In some cases, agencies are out of funding for a program; community
need often outweighs the help available. There are many services within a need category, and some services simply don't
exist in a community. Unmet community services with three or more requests are displayed below, sorted by proportion of
referral requests.
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124 (11.16%)

841 (75.70%)

95 (8.55%)
50 (4.50%) 25 (2.25%) 15 (1.35%)4 (0.36%) 4 (0.36%)

Race and Ethnicity
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Age and Gender
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Income

95-99
90-94
85-89
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14 0.29%

1.45%
7.61%

12.18%
12.40%
11.39%
7.61%
9.21%
8.99%

13.42%
6.24%
4.93%
2.25%
1.23%
0.44%
0.15%
0.15%
0.07%

Age

In 2016, the gross annual income poverty level for a family of 4 is $24,250.
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Medicaid None Private Medicare Both Medicaid &
Medicare

Other (CAWEM, VA,
etc.)
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Health insurance status
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Number of children in the household

0 100 200 300 400 500 600 700 800 900 1000
Number of Contacts

Yes

No

252 (22.40%)

873 (77.60%)

Are you currently homeless?
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Are you currently pregnant?
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How do calls, emails, and texts vary across 211info's service area?

Calls
Email
Texts


